OFFICE OF THE COUNCIL
FOR INSURANCE OMBUDSMEN
3% FLOOR JEEVAN SEVA ANNEXE,
Counchfor Tosaranee Ordomen SANTACRUZ WEST, MUMBAI 400054

Advt.No.3/2025-2026 Date:28.01.2026
CONTRACTUAL ENGAGEMENT OF PERSONNEL HAVING EXPERIENCE IN
GENERAL INSURANCE (including health Insurance)/ Independent Indian

Insurance TPAs/ LIFE INSURANCE INDUSTRY AS SPECIALISTS

The Council for Insurance Ombudsmen proposes to invite online applications to

engage retired/ voluntarily retired/ resigned personnel having experience of working in

Life insurance/ General insurance (including Health insurance) companies (both public

and private sector) or Offices of Independent Indian Insurance TPAs on contractual

basis as Specialists at the following Offices of the Insurance Ombudsman :

Ahmedabad Bengaluru Bhopal Bhubaneswar
Chandigarh Chennai Delhi Kochi
Guwahati Hyderabad Jaipur Kolkata
Lucknow Mumbai Noida Patna
Pune Thane

Eligibility:

() Minimum age — Not less than 40 years and maximum age - not more than
62 years (as on the last date for online submission of application).

(i) Minimum 10 years’ experience in an Insurance company in India in
Public/Private sector or in Independent Indian Insurance TPA as an officer
whose last assignment was in scale equivalent to Scale I, Ill or IV in the
Public Sector insurance companies.

Last date for submission of online application form is 18.02.2026 upto 17:30 hrs

For details regarding online application form, eligibility, terms of the contractual

engagement, application procedure and other instructions, kindly scan QR code or

visit our website www.cioins.co.in. (under tab “Engagement of Specialist”)

B,\-’?{E Note: Addendum / further communications
ﬁft"' in this regard, if any, will be notified in the
%ﬁ'“ website only.
ARl o
E‘l-‘-'kh:- v Secretary General (CI0)
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